
From Your Handset 

 

 

Using your handset, you can subscribe to 
Wireless AMBER Alerts, request help, modify 
ZIP Codes and cancel a subscript
 

Subscribe 

1. Send to the short code 26237 
then enter any of these keywor
a space: 

AMBER or amber 
SUBSCRIBE or subscribe 
 

2. Enter up to five ZIP Codes (sep
commas or one or more space
you would like to receive a Wir
Alert. Enter at least one.  If you
than five, only the first five will b

Example:  SUBSCRIBE 336
33606 33511 33597 
 

3. Upon completion, you will rece
confirmation message that incl
random password assigned to
password the first time you log
www.wirelessamberalerts.org. 

Example: "AMBER: Enrolled
Alerts. Password: 1234. ZIP 
33594, 33606, 33511, 33597
Send to 26237 keyword STO
keyword HELP" 

 

Request Help 

1. Send to the short code 26237 
then enter the keyword HELP o

2. A set of instructions appears o
handset. 
Example: "Send to 26237.  To
keyword AMBER + up to 5 zip
AMBER 12345).  To Cancel: k
STOP. More info: 
www.wirelessamberalerts.org"

Modify ZIP Codes 

1. Send to  the short code 26237 (AMBER),  
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and then enter any of these keywords 
followed by a space: 

AMBER or amber 
SUBSCRIBE or subscribe 

2. Enter up to five ZIP Codes (separated by 
commas or one or more spaces) for which 
you would like to receive a Wireless AMBER 
Alert. You must enter at least one.  If you 
enter more than five, only the first five will be 
accepted. 

Example:  SUBSCRIBE 33602 33594 
33606 33511 33610 
 
Note: To retain any of the ZIP Codes that 

you previously entered, you must re-
enter them with the new ZIP Codes. 

 
3. Upon completion, you will receive a short 

message confirming your changes. 
Example: "AMBER: Your new settings: 
ZIPCODES : 33602 33594 33606 33511 
33610 To Stop: Send to 23237 keyword 
STOP. More info: keyword HELP" 

 

Cancel a Subscription 

1. Send to  the short code 26237 (AMBER), 
and then enter one of these keywords: 

CANCEL  END  QUIT  STOP  
UNSUBSCRIBE 

2. You will receive a short message confirming 
your cancellation. 

Example: "AMBER: Your subscription to 
receive AMBER alerts is now cancelled.  
To re-enroll, Send to 26237 keyword 
AMBER + up to 5 zip codes.  More info:  
keyword HELP "
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Help to locate a missing child            
when time is critical  

 
 

 

 

 
 
 
 
 

 
Bad Axe · Caro · Pigeon · Sandusky 

1-800-443-5057 
 



 

 

You can help to find a missing child 
 
Receive Wireless AMBER Alerts on your cell 
phone or other handset and immediately help 
with the search for a missing child!  Subscribing 
is easy. 
 

From the Internet 
1. Using your Internet browser, enter this 

address: www.wirelessamberalerts.org. 
 

Note: Each page that you view online 
contains instructions. You can also 
click Help in the upper right corner 
of the page for further assistance. 

 
2. In the text box that appears, enter your 10-

digit wireless phone number, and then click 
Submit. 

 
 

Enter your Wireless Telephone Number:  
Example: 813-555-1212 or 8135551212 

 

 
 
 
3. Click the Terms and Conditions link. 

 
 

 Carrier: Your wireless carrier             Log Off  Help 

 
          Wireless Telephone Number: Your phone number appears here 

 

           Customer agrees to Terms and Conditions. 
 

   

 
4. Read the Terms and Conditions, click the 

check box, and then click Accept. 
 

 Carrier: Your wireless carrier             Log Off  Help 

 
         Wireless Telephone Number: Your phone number appears here 

 
           √     Customer agrees to Terms and Conditions. 

 

 

 
5. Click Create Subscription.   

 
Carrier: Your wireless carrier             Log Off  Help 

 
          Wireless Telephone Number: Your phone number appears here 

 

 
6. Enter up to five ZIP Codes for which you 

want to receive Wireless AMBER Alerts.  To 
view ZIP Codes by city and state, click Look 
Up and follow the instructions that appear.  
You can enter an e-mail address to receive 
notifications about your subscription account 
via e-mail.  When you have completed your 
entries, click Submit. 
 
 

 

 
 

7. To let the Wireless AMBER Alerts System 
assign a password, select the Auto-
generate option. To enter a password of 
your choice, click the second option, and 
then enter and re-enter your password.  
When you have completed your entries, 
click Submit. 
 
 

 Accept Terms and Conditions 

 Accept 

 
Create a password for this customer’s online account: 
         
        Auto-generate a random password 
        Enter your preferred password (4-15 characters): 

      Enter Password: 

 Re-Type Password: 

 

 
You have completed your subscription to 
Wireless AMBER Alerts!  Look for a text 
message on your handset indicating your 
password and ZIP Codes. 

 Subscription 

 
 
After you have enrolled, you can visit 
www.wirelessamberalerts.org at any time to 
select:  

• Modify subscription: Update your ZIP 
Codes and e-mail address.  

• Reset Password: Change your 
password. 

• Unsubscribe: Cancel your subscription 
to the Wireless AMBER Alerts service.  

• View My Alerts: See summary and 
detail information about alerts sent to 
you within the past 90 days. 

• View All Alerts: See the Wireless 
AMBER Alerts sent within the past 90 
days to subscribers in a state that you 
select.  
 

Wireless AMBER Alerts™ : To Subscribe or Log On 

 Reset  Submit 

 Accept Terms and Conditions 

  Accept 

  Create Subscription   Reset Password  Unsubscribe 

 View History   View My Alerts View All Alerts 

Reset CancelSubmit ResetSubmit Cancel

 ZIP Code  City, State 

     Look UpLook Up 

Look Up 

Look Up 

Look Up 

Look Up 

Email Address: (Optional) 

Submit Reset Cancel
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